
AVOID A SCARE WITH 
PREVENTIVE CARE
WHAT IS PREVENTIVE CARE? HOW MUCH DOES 
IT COST? WE’LL BREAK IT DOWN FOR YOU!
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Make Sure It’s Free
When you schedule an appointment for any preventive services covered 
100% by your plan, make it known you are interested in getting your 
free preventive care only and want to be informed if any services fall 
outside the list of free, preventive care.

While at your doctor’s visit, don’t be afraid to question your doctor or 
nurse if they recommend additional testing and/or treatment. If they 
aren’t covered under preventive care, you will likely have some out-of-
pocket responsibility for the cost. 

Your doctor should have a general idea of the screenings and services 
considered preventive care. However, you can call USAble Administrators 
at 501.379.4699 to know for sure.

What If I’m Charged a Copay?
If you are charged a copay during a preventive visit, it is possible you 
received services which were not considered preventive during the visit. 
If there is a diagnosis or medical condition involved during your visit, 
the visit will likely not be coded a preventive visit, and you will incur a 
charge.

If you are charged a copay for a service which falls under preventive 
care, you may be issued a refund or credit. However, every provider is 
different so we cannot guarantee how they will respond.

Call your doctor and schedule your family’s 
preventive care visit today! 

Your health plan covers in-network preventive care at no charge to you. Your 
annual physical could be the best money you didn’t spend this year!
Preventive care is stuff you do, before you’re sick, to keep you healthy.  You can receive up to one exam per year for each kind of 
preventive care covered. By taking advantage of preventive care, you can detect early warning signs of more serious problems—
without spending a penny out of pocket!  Also, don't forget to use your FREE Dental cleanings as part of your preventive care 
benefits!

Examples of Preventive Care 
Covered at 100%  
In-Network*

 � Blood pressure, diabetes, and cholesterol tests 

 � Many cancer screenings, including mammograms 
and colonoscopies 

� Counseling on such topics as how to quit smoking, 
losing weight, eating healthy, treating 
depression, and reducing alcohol use 

 � Regular well-baby and well-child visits, from birth 
to age 21 

 � Routine vaccinations against diseases such as 
measles, polio, shingles, or meningitis 

 � Counseling, screening, and vaccines to ensure 
healthy pregnancies 

 � Flu and pneumonia shots—visit vaccines.gov to 
learn more 

* Common examples only; specific plan coverage is
dependent on age, access, and plan documents. Shingles
is age 60+. Pharmacists in Arkansas can vaccinate
children age seven and older. Those between the ages
of 7 and 18 require a prescription from a physician for all
immunizations except for the seasonal flu shot.

The Difference Between an Annual Exam and Well Woman Exam
An annual exam and a well woman exam can both be covered as free preventive care in the same year as long as they are not 
coded as an adult wellness exam by both providers. An annual exam includes screening for disease, assessing risk of medical 
problems, and updating vaccines. The well woman exam includes a pelvic and breast exam as well as a pap smear collection.




