
Confidential support with 
personal issues
Available 24/7 at no cost to all full-time Genesis employees, 
spouses, dependents, parents and parents-in-law. 

Today’s uncertain times can be challenging. Our Licensed 
Counselors can help you develop coping strategies, as well 
as support you with any emotional or personal issues that 
may be impacting your life or work.

Expert support for 
medical conditions 
Available at no cost to employees enrolled in a Genesis medical 
plan, spouses, dependents, parents and parents-in-law.

Our Personal Health Advocates can explain medical 
conditions and treatment options, find the right providers 
and help you get to the right care at the right time.

Improve your health 
and well-being
Available at no cost to employees enrolled in a Genesis medical 
plan, spouses and dependents age 18+.

Jump-start your health by working with a Wellness Coach, 
and get on your way to meeting your short- and long-term 
health goals. Unlimited, one-on-one coaching sessions will 
keep you motivated and on track—and remember to take 
advantage of the many online resources.

24/7 access to licensed 
medical providers
Available at no cost to employees/dependents enrolled in a a 
Genesis medical plan,*

Your Telemedicine Program offers unlimited access to MeMD 
medical providers for help with a wide range of non-urgent 
health issues. Just go to HealthAdvocate.com/Genesis and 
click “Telemedicine” to register and get started.

*$38 per consult for employees/family members enrolled in the Basic plan (who have not met the 
deductible); $52 per consult for employees/dependents not enrolled in a Genesis medical plan

We’re Here 
to Help

Remember… Health Advocate’s experts are here to 
help you address a wide range of issues – so you can 
focus on being, and staying, well.

Your well-being is more 
important now than ever.

Many of our confidential services are also available to 
spouses, dependents, parents and parents-in-law (see 
more specific eligibility at right). 

Some self-care tips to help you stay well
• Eat healthy, regular meals and get enough sleep

• Check in with family members and friends 

• Limit your exposure to the news and social media

• Avoid excess caffeine, sweets and alcohol

• Take your scheduled breaks while working

• Reach out for help if you need it

If you are in a bargaining unit position, please refer to your Collective Bargaining Agreement to 
determine eligibility.

We’re not an insurance company. Health Advocate is not a direct healthcare provider, and is not 
affiliated with any insurance company or third party provider.

©2021 Health Advocate    HA-EHM-1904003-34FLY

866.681.8686
HealthAdvocate.com/Genesis
Health Advocate is available Monday - Friday 
from 8 am to 10 pm, Eastern Time.


