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Accessing your account

Website security check 
When you first register your account online, you will have limited access until 
you authenticate the account. The six-digit registration code you’ll need to do 
so will arrive within five to seven business days through the U.S. Postal Service. 
You will be prompted to enter this code to gain full access to the site.

In the interim, you will be able to perform most transactions, but not request a 
loan, make a withdrawal, or change your home address. You can still perform 
these transactions through the phone line.

Mobile app
After you register your account, you can also use Prudential’s mobile app to 
access your 401(k) Plan from your smartphone or tablet. The app lets you 
view your account balance, investments, performance, and more. Install the 
“Prudential Retirement” mobile app from the Google Play store or the App Store.

Confirm your account beneficiary information
When you register your account, be sure to verify the beneficiary information for 
your account. You may make or change your beneficiary election online by clicking 
on the “Personal Information” tab. You can also make this election by phone.

PRUDENTIAL’S GENESIS RETIREMENT PLAN TOLL-FREE PHONE LINE IS HERE TO HELP

Call 866-GHC-401k (866-442-4015) to register your account, get account information or perform 
transactions through an automated phone system. If you have questions, participant service 
representatives are available weekdays, 8 a.m. to 9 p.m. ET. 

 Register your account online 
Visit genesis.retirepru.com to register for online account access.  
Log In   Register Now   Follow prompts to create user ID and password 

http://genesis.retirepru.com
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Have investment or savings questions?
Investment and savings advice are available to Genesis plan participants through CAPTRUST. 
Their representatives are a benefit offered to help you understand and manage your savings, 
answer other financial questions, and help you navigate the Prudential website. They can 
work with you to create a Retirement Blueprint™, a comprehensive retirement plan tailored 
to your individual goals and objectives. 

To make an appointment, visit captrustadvice.com, or call CAPTRUST at 800-967-9948 to 
speak with a representative.

http://captrustadvice.com

